
 

 

  

BACKGROUND OF BUSINESS 

 

A. Who are we  

We are a phone repair specialist. 

 

B. What do we do  

Our business specializes in phone repair services, catering to a wide range of customer needs. We 

handle all major brands of smartphones in the market, including hardware and software issues such as 

liquid damage, PCB soldering or repairs, parts replacement, and other related issues.  

As an Apple Authorized Service Provider, we uphold the highest standards of repair and customer care, 

ensuring devices are restored to optimal performances using genuine parts and certified technicians. 

With five outlets strategically located to maximize accessibility, we primarily serve walk-in customers 

seeking reliable and prompt phone repair solutions.  

 

C. When did we start our business operations 

We started the business in year 2018. 

 

D. Where we are operating our business in 

The business is operating at Kuching Sarawak. 

 

E. How much have we invested into the business to-date  

To date, we have invested more than RM100K in the business 

 

F. No. of Outlets/Branches we have now (if any)  

We have total 5 outlets in Kuching Sarawak. 

 

 

 



G. Our Annual Sales Turnover  

Year 2023: RM1.4mil 

Year 2024: RM2.1mil 

Year 2025 (Projected sales): RM2mil – RM2.5mil 

 

H. Experience of our Key Management Team  

The director brings over 20 years of industry experiences. The team is well-trained, and with vast 

knowledge (whether iOS or Android-based). 

 

I. Staffing – Staff Strength  

Director -1 

Staff -15 

 

J. How we intend to use and repay the funds  

We are currently seeking business funding to support our working capital and operating expenses, 

enabling us to sustain operations, enhance service delivery and continue meeting the growing demands 

of customers. 

 

K.  Other supporting information about our company   

 

 


